
 
 

Please disregard this notice if you have a septic tank 
 

Metropolitan  
Sewerage  
District 
 
2028 Riverside Drive 
Asheville, NC 28804 

(828) 254-9646 

*1 CCF = 748 gallons 

NOTICE REGARDING YOUR SEWER BILL 

This is to notify you that on June 10, 2026, the Metropolitan Sewerage District (MSD) Board approved a 7.0% 
increase in MSD sewer service rates. Typical residential customers will see a $2.72 per month increase in your 
bill. These rates become effective July 1, 2026.  For further information about MSD or rates please check our 
web site www.msdbc.org .  
 
 MSD’ s current monthly bill is significantly less than the southeast regional average. The rate adjustment 
is necessary to fund collection system rehabilitation and treatment plant upgrades. Since 1991, MSD has invested 
over $600 million in our treatment and collection systems, with another $795 million planned in rehabilitation 
and upgrades over the next ten years. 
  

 As a result of this program, MSD has greatly enhanced the water quality of the French Broad River by 
reducing sanitary sewer overflows (SSO’ s) by 90% and by using new technology to increase treatment 
capabilities. This capital reinvestment program further advances MSD’ s environmental leadership within our 
community. 
 

http://www.msdbc.org/

