Lineal Feet
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System Services Division
Construction Rehab Footage - IRS & Dig and Replace
Performance Measures
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System Services Division
Customer Service Requests
Performance Measures

Calls
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System Services Division
Average Response Times
Performance Measures
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Lineal Feet

System Services Division
Total Lines Washed
Performance Measures
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200,000
0
July 1999 - June | July 2000 - June | July 2001 - June | July 2002 - June | July 2003 - June | July 2004 - June | July 2005 - June | July 2006 - June
2000 2001 2002 2003 2004 2005 2006 2007
[ Feet/Truck/Day 512.52 556.56 918.01 585.02 724.69 654.09 818.82 849.03
=== Total Feet 399,764 434,114 716,044 456,315 565,257 510,187 638,683 662,245

Fiscal Year




Lineal Feet

System Services Division
Lines Rodded - Root Removal

Performance Measures
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91-92 | 92-93 | 93-94 | 94-95 | 95-96 | 96-97 | 97-98 | 98-99 | 99-00 | 00-01 | 01-02 | 02-03 | 03-04 | 04-05 | 05-06 | 06-07
Feet/Truck/Day | 64.53 | 114.08 | 116.03 | 153.67 | 79.18 | 96.01 | 185.88 | 260.92 | 240.38 | 288.08 | 303.78 | 341.46 | 491.18 | 161.85 | 213.22 | 257.03
e=ll==Total Feet 16,779 | 29,661 | 30,169 | 39,955 | 20,587 | 24,963 | 48,328 | 67,838 |124,997|149,800(157,966 |177,560|127,707| 42,082 | 55,436 | 66,829
=== Chemical 30,000 | 35,993 | 38,379 | 40,749

Fiscal Year

*A second rod truck was added in May 1999.
**Second rod truck surplused in Dec 2003.




Lineal Feet

System Services Division

Lines CCTV Inspected
Performance Measures
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June 1999 June 2000 June 2001 June 2002 June 2003 June 2004 June 2005 June 2006 June 2007
[ Feet/Truck/Day 184.96 206.87 182.10 268.76 378.73 318.97 312.82 333.49 459.12
e=fil== Total Feet 96,179 161,361 142,036 209,635 295,410 248,793 162,668 173,413 238,744

Fiscal Year




Repairs

System Services Division

Repairs

Performance Measures
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2000 2001 2002 2003 2004 2005 2006 2007
== Construction 780 865 983 677 614 636 602 542
=== \anhole 518 509 667 535 531 485 483 406
Fiscal Year

Tap installation information is reported in the next chart.




Taps Installed

400

System Services Division
Taps Installed
Performance Measures
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*One six man construction crew was used throughout the period.




SSOs
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Sanitary Sewer Overflows
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System Services Division
Sanitary Sewer Overflows By Month, 2000-2007
Performance Measures
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m2001 21 26 25 26 17 12 18 21 20 15 14
m2002 10 7 7 5 7 9 9 10 6 12
m2003 12 14 7 21 4 9 8 9 5 12
m2004 4 17 12 3 7 6 5 2 7 4
m2005| 5 6 3 1 4 17 9 8 5
m2006 4 3 10 6 5 2 5 1 2 4
o2007| 7 3 7 3 3 5 4 6 5 5

Month




System Services Division
DigUps By Month, 2001-2007
Performance Measures

Digups
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53
[ 2001 48 66 75 72 49 43 52 59 51 71 51 36
02002 60 65 61 72 83 43 64 76 54 68 57 48
W 2003 61 72 57 75 45 55 50 41 47 69 45 60
02004 57 49 71 46 50 59 47 52 45 70 28 40
M 2005 62 57 54 72 56 39 40 53 57 49 40 50
W 2006 65 58 65 49 45 38 49 47 42 60 48 36
02007 57 41 49 45 39 53 36 37 35 37 47 53

Month




Preventive Maintenance Tasks

System Services Division
Preventive Maintenance Tasks
Performance Measures
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July 1999 - June | July 2000 - June |July 2001 - June|July 2002 - June |July 2003 - June |July 2004 - June |July 2005 - June |July 2006 - June
2000 2001 2002 2003 2004 2005 2006 2007
e==PM Tasks 640 1,349 1,476 1,052 1,172 603 767 517
Fiscal Year

*Tasks include weekly checks of troublesome areas and rodding, washing, and inspecting lines.




